national treasury

Department:
National Treasury
REPUBLIC OF SOUTH AFRICA

Private Bag X115, Pretoria, 0001
TRANSVERSAL CONTRACTING
Enquiries: Sithembiso Mahlalela
Tel: 012 395 6680
Fax: 012 315 5058
E mail: transversal.contracting1@treasury.gov.za
Ref: RT27-2018

CONTRACT CIRCULAR

CONTRACT RT27-2019: PROVISION OF DEBT COLLECTION SERVICES TO THE STATE FOR
THE PERIOD 1 JULY 2020 TO 30 JUNE 2023.

4.1.
4.2.
4.3.
4.4,
4.5.
4.6.
4.7.
4.8.

This contract will be subject to the Master Transversal Contract and all its annexures issued in
accordance with Chapter 16A of the Treasury Regulations published in terms of the Public
Finance Management Act, 1999 {Act 1of 1999). The Special Conditions of Confract and all
the annexures are supplementary to that of the Master Transversal Contract. Where,
however, the Master Transversal Contract is in conflict with the Participation Agreement,
General Conditions of Contract and Special Conditions of Contract the Master Transversal

Contract will prevail.

The contract circular for the aforementioned contract distributed to State Institutions together
will all other annexures constitutes the official and binding agreement between the Service
Provider and the State. State Institutions are, therefore prohibited from making any

amendments of any nature to the aforementioned contract, except on the service levels.

The National Treasury will communicate all amendments, if any, to the State Institutions. It
would only be at the receipt of such notification from the National Treasury that State

Institutions can effect any changes {o this contract.
Supporting Documents

The documents below will be updated as and when required and therefore State Institutions

should always refer to the latest available documents from the National Treasury Website.

Contract Circular and Address List
Master Transversal Agreement
Participation Agreement Template
Service Request Template
General Conditions of Contract
Special Conditions of Contract
Quarterly Report Template
Request for Participation Letter



5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

6.1.

Utilization Guidelines

State [nstitutions are encouraged to rotate the above mentioned Service Providers to ensure
maximum successful collection and distribution/allocation of work.

Appointment of multiple service providers is highly encouraged to effectively manage
performance of the appointed Service Provider(s), as success will be measured against
average performance of the other Service Providers.

State Institutions will identify any of the appointed Service Providers and conclude the
Participation Agreement. Once the Participation Agreement is duly signed, the Participant will
issue the Service Request(s) with allocated debt book for the duration of six months.

State Institutions are responsible for performance management, supplier relationship
management and dispute resolution. Failure to resolve the dispute, both parties may escalate
and noftify in writing to the National Treasury — Chief Director: Transversal Contracting for
further dispute resolution, failing which parties may seek legal advice.

In order to reduce the administration burden, State Institutions must refrain from requesting
SBD documents every time they issue a Service Request to the awarded service providers as
the competitive process was followed at National Treasury. Upon signing of the Participation
Agreement, all the supporting documents must be finished at this stage for the duration of the
contract.

State Institutions and Service Providers are required to provide quarterly historic reports of all
the services requests issued. The report will indicate the name of the service(s)
providers/State Institution, debt book value, expected targeted value, actual collected value,
commission fee payable, challenges, opportunities and success of the contract. This
information will be analysed in conjunction and be used for supplier performance management

reviews.

Post Participation

National Treasury will continuously add new participants during the tenure of the contract. The
interested State Institution will be required to complete the Request for Participation Letter and

submit to National Treasury — Chief Director: Transversal Contracting for consideration.



7. Contract Circular - Commission Fee Structure:

7.1. The debt collection services offered are on the basis of “No Successful Collection, No
Commission Fee” payable. All commission fee percentages are inclusive of 15 % VAT.

) NAME OF SERVICE COMMISSION UNIT BBBEE B-BBEE | AWARD
., PROVIDER FEE (% ALL SCORE LEVEL SCORE | SCORE

INCLUSIVE)

1 Phakamani Debt Collection
Services 8,00 90,00 2 9 99,00

2 Niloedibe Attorneys

8,50 84,38 1 10 94,38

3 New Integrated Credit Solutions
(Pty) Ltd 9,00 78,75 1 10 88,75

4 Bafana Ncube Incorporated

9,00 78,75 1 10 88,75
5 Ntiyiso GSI JV

9,20 76,50 1 10 86,50
6 Boffin & Fundi (Pty) Ltd

9,20 76,50 1 10 86,50
7 Ismail and Dahya Inc

9,20 76,50 1 10 86,50
8 In Quest Collections (Pty) Ltd

9,20 76,50 2 9 85,50

9 Transaction Capital Recoveries
(Pty) Ltd 9,20 76,50 2 9 85,50

10 | Revenue Consulting (Pty) Lid

9,66 71,33 2 9 80,33
11 | Hahn Collections (Pty) L.td
9,87 68,96 2 9 77,96
12 | Khumalo Masondo Attorneys
Ine 10,00 67,50 1 10 77,50
13 | Bham & Danya cc
10,00 67,50 1 10 77,50
14 | Medaco Revenue Solutions
(Pty) Ltd 10,00 67,50 2 9 76,50
15 | ITC Business Administration ,
(Pty) Ltd 10,00 67,50 2 9 76,50

16 | Ducharne Asset Management &
Accounting (Pty) Ltd 10,15 65,81 2 9 74,81
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Sithembiso Mahlalela
m

From: sakhele Mankayi <sakhelemankayi123@gmail.com>
Sent: Tuesday, 05 July 2022 11:50

To: Noni Myeni

Subject: Re: Message from 45C-9

Good Day Nani
The estimated budget for this contract is R 1 500 000.00.
Hope you find the above in good order.

Regards
S Mankayi

On Mon, Jul 4, 2022 at 11:15 AM Noni Myeni <Noni.Myeni@treasury.gov.za> wrote:
p

> Good day Sakhele

> .

> May you please indicate your budget before we process your request,

>

> Regards

> Noni Myeni

> From: Transversal.contractingl <Transversal.Contractingl @Treasury.gov.za>

> Sent: Thursday, 30 June 2022 14:26

> To: Neni Myeni <Noni.Myeni@treasury.gov.za>

> Cc: sakhelemankayil23@gmail.com

> Subject; FW: Message from 45C-9

p

> Good day,

>

> Please find the attached to process.

>

> Regards

> Mulatedzi Raudzingana

> Title: Acting Director

> Unit: Transversal Contracting

> Division: Office of the Chief Procurement Officer {OCPO)

>Tel: {012) 395 6704 | Cell: 064 755 4870

> Email: mulatedzi.raudzingana@treasury.gov.za

>

>

https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.treasury.gov.za%2 F&a mp;data=05%7C0
1%7CNoni.Myeni%40treasury.gov.za%7C5fe0c821adf542195f9308da5ebbcdcf%7C1a45348f02b44f%a7a87786f6dd
3245%7C0%7C0%7C637926114228383304%7CUnknown%7CTWFpbGZsb3d8e\'/JWIj0iIVIC4WLjAw[VIDAiLC.IQIjoiVZIuM
inLCJBTiI6Ik1haWWiLCJXVCI6IVInO%SD%7C2000%7C%7C%7C&amp;sdata:bgamilEUDQoJNbuBsie1C759QRu62XSqD
pilYSoYFgY%3D&amp;reserved=0

>

>
>
>



